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THE PROBLEM

What Agents takes off your desk

(

People ask when nobody is there

Most enquiries arrive in the evening and at
weekends. By the morning they have asked
somebody else.

Chatbots that make things up

(

The same ten questions, all day

Fees, dates, documents. Your team answers
them again and again instead of the work only
they can do.

A generic bot invents a fee or a date and you are left to explain it. Yours answers from what you wrote

down.

None of this is a people problem.

Your team is not slow or careless. It is working without a system that does this job. OmexaOS

Agents is that system.
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OMEXAOS AGENTS - HOW IT WORKS

Four steps, start to finish

READING NORTHGATE.AC.IN

Page /courses
Page /fees

Page /admissions

PDF  prospectus-2027.pdf

Knowledge ready - 4 sources - 126 passages - answers only
from these

It reads your website

Give it your address. It reads your pages and
documents and answers from them, and nothing
else.

Northgate Institute
Website chat

Northgate Institute

Website chat

11:04 pm - office closed

What are the fees for data science?

%4,80,000 a year. A 50,000 deposit holds
your place and comes off the first year.

From /fees

It answers at 11pm

On your site and on WhatsApp, in your words, the
moment somebody asks.

Northgate Institute o .
Priya is answering
WhatsApp

Can someone call me about applying?

Of course. Leave your details and admissions
will call you tomorrow.

Name Asha Menon
Phone +9198470 12345
Interested in Data Science

@ Lead captured - sent to your pipeline

It collects what you need

When the moment you chose comes up, it asks for
the details, and the conversation becomes a lead.
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Is there a scholarship for women in tech?

Priya took over from the agent

Priya - Admissions
Hi Asha, yes there is. Let me check you are
eligible and call you back.

Handed back to the agent

A person steps in when it matters
Your team sees every conversation, can take one

over mid-sentence, reply as themselves and hand it
back.



OMEXAOS AGENTS - WHY TEAMS CHOOSE IT

Built for the way the work actually happens

01

It reads your website first

Give it your address and it reads your pages,
then answers from them. Add a prospectus, a
price list or a policy and it uses those too. You
can see exactly which passage an answer
would come from.

03

It collects what you need

Tell it which moments matter — a booking, a
pricing question, a lead — and what to collect
when they come up. Those become leads your
team can work, with the whole conversation
attached.

05

A person can always take over

Your team sees every conversation, can take
one over mid-sentence, reply as themselves,
and hand it back. Nothing is hidden behind the
automation.
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02

It says what you would say

You write the instructions in plain language. It
follows them, admits when it does not know,
and never invents a fee or a date that is not
written down somewhere you put it.

04

On the channels people actually use

A chat bubble on your site, or WhatsApp
Business on your own number. Same agent,
same knowledge, one inbox behind it.



OMEXAOS AGENTS - EVERY FEATURE

What it does, and what it is worth

Al agents that answer from what your business says, on the channels people use.

Al agents
Agents that start from what your website already

says.

OmexaOSs reads your website, suggests the agents
your business needs and drafts them, then you set
their purpose and instructions.

e Your website read first, with agents drafted from it
e Name, purpose and instructions in your own words

e Test an agent in conversation before you publish it

WHAT IT IS WORTH

The questions that repeat all day are answered
without a person, so your team spends its time on
the ones that need judgement.

Shared inbox

Every conversation in one place, and a person can
always take over.

See every conversation across your channels, take
over from an agent, reply, leave notes for the team
and hand back.

e Every conversation from every channel in one list
e Take over from the agent, reply, then hand back

e Internal notes the contact never sees
o Status and tags to keep the list under control

WHAT IT IS WORTH
Nothing lands in a personal inbox only one person
can see, and a colleague can rescue any
conversation before it is lost.
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Knowledge base
Agents answer from your pages and documents, not
from guesswork.

Add web pages, documents and text to what your
agents know, and choose which agents can use
each source.

e Crawl pages from your website
e Upload documents or paste text

e Choose which agents use which sources

WHAT IT IS WORTH

Answers come from your own fees, dates and
policies, so an agent never commits you to
something you did not say.

Channels
One agent, wherever people ask.

Put the same agent on your website and on
WhatsApp, and manage both from one workspace.

e Website chat with one snippet
e WhatsApp Business connected to your own number
e Every conversation from both channels in one inbox

WHAT IT IS WORTH

You meet people on WhatsApp where they already
are, instead of asking them to come to you and fill
in a form.



OMEXAOS AGENTS - EVERY FEATURE

Every feature, continued

Website chat widget
A chat bubble that looks like your brand.

Style the chat bubble, set the greeting and
suggested questions, and add it to your site with
one snippet.

e Your colours, position and bubble shape

e A greeting and suggested questions, drafted from
your business

e Typing indicator and sound, on or off
e The same snippet shows your lead forms too

WHAT IT IS WORTH

Visitors who would have left without asking start a
conversation instead, and it is your brand that
answers them.

Agent analytics

What your agents handled, and what it saved you.

See conversation volume by channel, how many
were resolved without a person, the leads captured
and the hours saved.

e Conversations each week, by channel

e Resolved by an agent compared with resolved by a
person

e Leads captured and hours saved

e Conversations that happened after hours

WHAT IT IS WORTH

You can put a number on what the agents handled
and what it saved, which makes the renewal
decision easy.
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WhatsApp broadcasts

Message the contacts who asked to hear from you.

Send approved WhatsApp templates to opted-in
contacts, schedule campaigns, and see how many
were delivered and read.

e Templates synced from your WhatsApp Business
account

e Opt-ins recorded, one at a time or in bulk
e Campaigns scheduled, started and paused
e Delivered and read rates for every campaign

WHAT IT IS WORTH

You can reach the people who opted in at the
moment it matters, an open day or a deadline,
without another tool.



PLANS AND PRICING

What separates the plans

3 OmexaOS Agents

Growth Scale
Price 7,499 a month 17,999 a month
Billed yearly 374,990 a year (36,249 a month) $1,79,990 a year (314,999 a month)
Agents 5 15
Conversations a 2,000 6,000
month
What it adds * Website chat widget e Everything in Growth
e Knowledge base from your site e Advanced analytics
e WhatsApp Business channel e Priority support

e Lead capture

Take two of Leads, Agents and WhatsApp Bulk together and save 10%; take all three and save 15%. Paying yearly saves a
further 17%, which is two months free. A website comes with any paid plan. Prices are in rupees, per workspace, before GST.
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WORKS WITH THE REST OF OMEXAOS

What you gain by adding to Agents

Every product stands on its own. Each one you add makes the ones you already
have worth more.

Add Sites (° Add Leads < Add WhatsApp
Bulk
v Your agent already « Every chat becomes a lead « Broadcast to your audience
answering on a website on a pipeline, with stages, from the same WhatsApp
written for your business owners and follow-up tasks business
v Itanswers from the pages v Routing, scoring and « Your agent answers the
you publish reports for the leads your

replies, so a campaign

agents capture never stalls

v Published in minutes, with a
first draft written for you + See which conversations
turned into customers

+ Follow-ups to whoever did
not read, in one click

How it starts

Tell us what you run Fourteen days free We set it up with you Go live
Where your enquiries come No card. Your workspace, Your website read into an One snippet on your site, or a
from today, and what your branding, the products agent, your first form and site of ours on your own
happens to them. you want switched on. pipeline, your contacts domain.

imported.

START A FREE TRIAL TALK TO US

omexa.dev omexa.dev/contact
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